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IT Technician

Company

Our client is a newly funded Shanghai company specialized in IT Maintenance and Services. Facing the
fast digitalization of contemporary workspaces in Asia, the company provides up to date IT Services and
Maintenance solutions focusing on quality, flexibility and business continuity.

Its international team of hotline support and IT engineers work together to bring companies answers and
solutions to their IT problems while maintaining company's IT environment.

The position is open in Shanghai office.

Responsibility

As the IT Technician, your main goal is to conduct On-site IT support and maintenance to the Clients.
Follow up client request and investigate problems remotely. The IT support will work under the Project

Manager
. On-site maintenance
. IT problem investigation
. New hardware, software installation
. Consulting and recommendation
. System cleaning and optimization
. Training
. Monthly reporting

Requirement

. Windows Operating System Environment

. Linux Operating System Environment

. Microsoft Office Suite

. TCP / IP Network

. Desktop / laptop / Server hardware knowledge

. Chinese Native and English fluent oral and written communication skills

Please send your resume to: sh-recruitment@ccifc.org



